
Employee

Manager

Creates an Expense Report 
by filling in all the required 

details

The claim requests* raised 
by the employee would be 

populated here

Also, the manager would 
have recieved the hard copy 
of the bills and summary as 

applicable

*newly created / to be edited

Is Approved?

Edit the expense details as 
required and submit it to 

proceed further

Claim status is 'Declined'

Expense report summary 
gets generated with barcode 

stamped on it

(Status: Approved for Accounting 
Review)

SSC 
Reimbursement 

Team

Recieves the courier and 
scans the barcode 

(Status: Claim Recieved)

Download the summary,  
take print out* and send it to 
Randstad's Chennai office

*follow if there are any business 
process as applicable

The consultant is provided with the 
following options basis the business 
rules:

1. Approve the claim
2. Reject the claim
3. Partially Approve the claim

(can edit taxable / no-taxable value as applicable)

Is Approved?

The expense report is 
Partially Approved provided 

with remarks for further 
action

Claim status is 'Rejected' 
provided with rejected 

reason. 

EW can reraise the claim

CST SPOC

Deviation Approval Screen 
gets populated with the  

approved expense report

Yes

Is Deviation Approved?

The Deviation Approved 
expense report gets 

displayed in the Deviation 
Sheet dashboard screen

Choose the transaction 
(Deviation Approved) and 

click 'Generate Billing Sheet'

Data would flow to Paybill and the 
regular AS-IS process continues

Contract Admin 
Team

Updates the COS codes 
against an employee in 
Paybill as requested* by 

CST

* Offline communication
Updated values would flow from 

Paybill to RD

CST SPOC would have the 
visibility of all the 

transactions* with VIEW 
option

* same as that of manager

Expense report summary 
gets generated with barcode 

stamped on it

Download the summary,  
take print out* and hand it 
over to client manager / 

Randstad intern

*follow if there are any business 
process as applicable

Is centralized 
collection of summary 

enabled?

Send all the collected summary 
and proofs to Randstad's 

Chennai Office

(Status: Approved for Accounting Review)

No

Yes

The claim requests* raised 
by the employee would be 

populated here

*newly created / to be edited

Is Approved?

Claim status is 'Declined'

No

Yes

Does the 
supportings involve soft 

copy alone?

No

Is Approved?No

The claim request gets 
populated in the 

Reimbursement dashboard 
for processing

Yes

The team will have the 
visibility of the statuses of all 

transactions

Is Rejected?

No

No

Yes

Is EW's 
COS code correct?

No

Yes

The reimbursement team 
updates the expense report 
as requested by the CST 

SPOC

No

Yes

Approved data would get 
reflected in their dashboard 
and notified as applicable

Approved data would get 
reflected in their dashboard 
and notified as applicable

Yes

No

The claim requests* raised 
by the employee would be 

populated here

*newly created / to be edited

Yes
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